
qdft<it(Tfrfrfis
ftT{cr.r+ffievq$flQeq &&fi

q${ ol{q-{
ul-sl

Website- www. agranibank. org

kirs qtm{ E-stato fiFrso-rr+t 6t-csr qE <rt<T. ,q{ qttE es ,qrqltqq frB'lct ffi tlEs Security operation

Center (SOC) qT Tr{{RR q<( T'{qsst <fr-d qmr rf{6tc{-d dFtFcK q;lr qiPlE qf{{l{ S{(ltl

o5 t ,4sE[st ?fF5{trt defrs e q&s ffi{ SFfs"f ffir Sfrttcr{ FroF qp s]i <fi<rfir qttE eo ,{:{-ql=qqq

fuG-tcq< ffi "l& Security Operation Center (SOC) ff Tt{'tRFt q1i r-dqq;sl $-< w+l rf$\6k{.?t

dtrfsrTd fiftcs csT@ fr&B-{ fllslc{r fr-{-cslqifs {fcc q-{'lE qR14 T-{t <tcel q-dqE rrF qt'iffr \b/ob/Qo\lQ( stRcl

Tt3 sq.oo sffi ,t-is 
'lQs 

qcq ,e<< & fint U,tfu qT qlskq-{ T($ {fr coq Eafu alfrc-{ \5lcq-{ rl'TGI q-d"lE Tfr6 TV-s

TT{ >q.,:o sffi{ c{-{ rrEE <lq c{m qr<l R-a"lE {1l ErrilTfi cfionne ss e{s1=qqc CG.l-{ qr wfl, q$ft <il(s

frfrctrs, d{t-a +trfrrql, Elst ,{< q'SK <frs fiffi <lrg qTt aql;t T-flN qr{ I q-<qE fr&B{ qftq umoffr-a T[cn tb/ob/totai(
ETRq c<EI :t.oo qfu +is ?rexmfi ffi qv es-st=qer &fr-F, qdft <rt(T frfrcru, Atfq rFfET qN S& fiE fr-{f

Tr{i T(dc- qgl sk<r !i-{'lr,{T {fcal 6s EErcrq-{ Tffif, iT$T{ Btq, qGE\ak atr].iEqE efklq +-<-cs {(1l q;UaffT q-f,qE

<t&-{ <rE {ql q6t {T(T TE<F CR{mrK qRr"ttt ctqi R{ qru q-r-$tft F-flfr, v1b W T6{ s-{1'qrqr of{fcfi gfitd

cr{E r, q-"f ftT-gfr{Rs r{r{31rciT dFlsct qE"H s-{rg q-c{ ,s<( ,ffi 5o g'-'t) ftr+< {"CqT ErsFFo +:(<p6trK csE-{

ctBfrTs,rl. er <irqt T-flcg qml qli"altT aq-s O{rn"t qf{ crF effir cqfB{ Aq]-{ qFFE r-{F{R <tfuq <cq '16B'{r{-s<(.
Ttfudl$ Afrtf4 s.lqE s-dN <iq1vf< ef<rq sR{irs q{fl ofte-d q-{ q({ttB <-rq Frc{G\5 qql stqlg'f q;{'lE $<r{d 'F
rct-{ T]-f,({ <tqr{ Tqt Ifr c'rrq q'&Rg. <r{/?l{E TTtilr4"t dld d&tlqrc {q{ T-T(s {r<l

oel Klt(s TV"ls crF[ T.Et4 {".ffriT <]erflT c c$'l{ q-<qE $qr qeRT q-{qE <l&{

({8 ql+ql{ elffi{)

;p."ur*.=,*
d&a-
rrolFqmF6, qsft<il(sfrfrrtrs, d{t{etfql, ulol I

I I fltx-r'nrs-{ {f$({lul$I!t'lr{iT(rs-{ era-< flEIFfqt(g qfcsa

L{.il{-------- --------- |

4(Tci-{T-r{{l

q-{"rq fr -68 I\ _qQtr/dsf{/ S O C/sb./ao re



Request for Proposal (RFP) for
Specialized Training & Certification on

Information and Cyber Security

Date: September 14, 2022

Agrani Bank Limited
Head Office, 9/D Dilkusha Commercial Area,

Dhaka - 1000, Bangladesh.



About Aerani Bank Ltd.

Agrani Bank Limited (ABL), Head Office at 9/D Dilkusha Commercial Area, Dhaka - 1000,

Bangladesh. ABL has been able to create 964 branches including 36 corporate, 43 AD
(authorized dealer) branches widely distributed and is a technology pioneer, with all branches

providing real time online banking across Bangladesh.

Agrani Bank Limited (ABL) is the First state-owned Commercial Bank in Bangladesh to

introduce Agent Banking. Currently ABL has 400 agent booths who are operating Agent

Banking activities around the rural areas of Bangladesh. In Agrani Bank Limited, Islamic

Banking system is operated under 'Islamic Banking Unit' since February 28,2010 through 15

Islamic Banking Windows. Agrani Bank Limited Committed to serving the nation.

As per the Bangladesh Bank guidelines on ICT security for banks and non-bank financial
institutions (May 2015; version 3.0) in paragraphs,2.T instructions are provided for conducting

specialized training for the officers. Digital Security Agency, Information and Communication

Technology Division and Bangladesh Bank are given instruction for taking the necessary steps

for the implementation of activities related to training and certification of technical and

economic domain officers on Vulnerability Assessment/ Penetration Testing (VA/PT), Malware

Analysis, Digital Forensic, Threat Intelligence and OSINT (Open-Source Intelligence) for safe

use of information technology and to strengthen cyber security.

Agrani Bank believes when officials have the best cyber security training, they are more likely
to promptly trace potential threats and report any incoming incidents as well as a bank IT
security team can quarantine threats before they escalate.

The core objective of ABL is to ensure sustainable, seamless, secure, friendly & acceptable

level of risk-free banking services to the customers. Becoming the "Center of Excellence" for
Information Security by maintaining the assurance of highest level of data security & privacy
protection is the commitment of ABL.

Purpose of Request for Proposal (RFP)

ABL intends to appoint competent and qualified training company which will provide required

training and professional certification on the following subjects:

Ceftified Penetration Testing Engineer (CPTE), Mile2

Certified SOC Analyst (CSA), ECC

No of participants: 5-10 officials for each course

No of Exam voucher: Three (3) officials for each course

Trainine Venue: Agrani Bank Training Lab

Duration: Five (5) days each program separately.
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Terms and Conditions
o The trainer should be certified with 5 years' experience.
o Thetrainer must be from a foreign country
o Original training book (PDF) and hand book should be provided.
r Exam voucher as well as certification should be provided.

Technical and Financial proposal must submit in separate envelope.

Technical and financial proposal shall evaluate separately.

Vendor Elieibility

Must be a Bangladeshi firm at least Two years experiences in related activities.
The firm should have authorized certification of EC-Council and Mile2 as required.
The bidder must have experience in arranging the above training for Local Banks/Financial
Institutes with a minimum 1 (one) similar nature training work order of BDT l0 Lakh in the
last one (1) year as a single work order or as an OEM or joint venture.
The bidder project manager should have at least Five years of experience working in a
haining institute in Bangladesh.

Trainer detailed CV must be provided.

Refreshment must be provided by the Bidder.
Course detailed must be provided.

nt/t/

W
Md. Afzal Hossain

Deputy General Manager
IT & MIS Division

Agrani Bank Limited
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